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ABSTRACT 

Every woman will experience menopause, where menopause is the final stage of a woman's 

reproductive period. Women who enter menopause will experience physical and psychological 

problems, if this is not handled properly it will cause anxiety, so sufficient knowledge and a 

positive attitude are needed. The aim of this research was to determine the relationship between 

knowledge and attitudes of premenopausal employees and anxiety levels in facing menopause. 

This type of research is quantitative with a cross sectional design. The sample in this research 

consisted of 31 respondents, namely employees aged 40-53 years who had not experienced 

menopause, obtained through purposive sampling. Data collection used a knowledge 

questionnaire, attitude questionnaire and anxiety questionnaire with the Zung Self rating 

Anxiety Scale (ZSAS). Data analysis using the Chi Square test. The research results show that 

the level of employee knowledge about menopause is in the good category (45.1%), and 

employees who have negative attitudes towards menopause are in the negative category 

(61.2%), and the level of anxiety is in the mild category (51.6%). There is a significant 

relationship between the knowledge of premenopausal employees in facing menopause with a 

value of p = 0.034, and there is a significant relationship between the attitude of premenopausal 

employees and the level of anxiety in facing menopause with a value of p = 0.017. Research 

sites can develop a PKRS program around menopause as a whole (patients, employees and 

visitors) either using print media or audio-visual media, so that education regarding changes 

during menopause can be easily and more easily accessible to patients, employees and visitors. 
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INTRODUCTION 

At each stage of growth and development the human body will experience several 

changes both physically and psychologically. These changes occur most often in women, 

because during the aging process a phase occurs, namely the menopause phase. The menopause 

phase is preceded by the premenopause phase. Premenopause means the one or two years 

immediately before menopause, or the entire reproductive period before menopause. 

Premenopausal occurs in women 40 years and over, one of the signs is menstrual irregularity. 

In the menopause phase, the fertile period changes to the infertile period (the period of no 

fertilization/anovulation). In the medical world, premenopause is a physiological change in 

women who have entered the aging process, which is characterized by decreasing levels of the 

hormone estrogen produced by the ovaries. The hormone estrogen plays a very important role 

in the reproductive and sexual processes.  

The changes that occur during the premenopausal period include changes in the 

endocrine, somatic and psychological systems that occur at the end of the reproductive period. 

These changes have a big impact on women, the impact they experience varies, depending on 
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several factors such as the social and family environment. The premenopausal period is a fear 

in itself for women, even though this physiological thing happens to all women, the impact can 

cause the household to become disharmonious if they are not ready to face it, because there are 

several physical changes that occur such as night sweats (sweating at night), vaginal dryness. 

(vaginal dryness), insomnia (difficulty sleeping), depression (anxiety), decreased libido and 

urinary icontinencia (irritability). (Nasution Zulkarnain, 2019). 

In women who are facing premenopause (the phase before menopause) the 

psychological impacts that are often experienced include feeling afraid, worried, irritable, 

irritable, difficulty concentrating, nervousness, feeling useless and unappreciated, stress. 

(Yuliastri et al, 2022). 

Complaints and changes both physical, psychological and sexual also cause anxiety and 

worry in women facing menopause. The anxiety experienced is often associated with worry 

about situations that have never happened before. (S. Nurpatminingsih, 2016 in Puspitasari, B 

2020). 

Premenopausal and menopause syndrome is experienced by many women almost all 

over the world, around 70-80% of European women, 60% in America, 57% in Malaysia, 18% 

in China and 10% in Japan and Indonesia. (Ismiyati, A. 2010 in Hamdayani, D. 2020). Based 

on research conducted at the Department of Public Health Sciences, University of California 

Davis School of Medicine, it shows that women's anxiety before entering menopause 

(premenopause) increased significantly, namely 71.4% of 2,956 samples (Rambulangi, J. 2006 

in Hamdayani, D 2020). 

According to the Health Organization (WHO), in 2015 almost 894 million women 

worldwide experienced menopause and by 2030 it is estimated that this will reach 1.2 billion 

people. Still according to WHO, in ASIA it is estimated that in 2025 the number of women 

experiencing menopause will jump from 107 million to 373 million. (Ratnaningsih Dwi, 2021). 

The population of Indonesia in 1997 reached 201.4 million with 100.9 million women. The 

number of women aged 45-55 years reached 14.3 million people. In 2017 the population in 

Indonesia reached 261.89 million people, consisting of 130.31 million women, with the number 

of women aged 45-55 years and women aged menopause estimated at 15.8 million people. 

(BPS, 2017). 

According to the East Java Health Service (2019), there was an increase in life 

expectancy in East Java from 2015-2018. This causes the number of women experiencing 

menopause to increase. 36.89% more women experienced health complaints, with an age range 

of 50-54 years amounting to 7.56%. Meanwhile, in Ponorogo Regency, according to records 

from the Ponorogo Health Department, the number of menopausal women is 165,525 people. 

From the initial survey conducted by researchers on 8 employees in premenopausal age at RSU 

"Darmayu" Ponorogo, it was found that 3 people had good knowledge, 5 people had moderate 

knowledge and none had poor knowledge, then all 8 people had a positive attitude, to Of the 8 

people's anxiety, 4 people experienced mild anxiety, 3 people experienced moderate anxiety 

and 1 person experienced severe anxiety. 

 Even though menopause is a natural process that every woman will experience, some 

women feel that menopause is the saddest period in their life. There are many worries that 

haunt a woman's mind. The physical changes experienced are feelings of anxiety, anxiety about 

getting old, feelings of sensitivity, irritability, decreased sexual desire, feeling useless and no 

longer able to be productive. (Hawari D, 2008). 

 Anxiety generally arises because women do not receive the correct information, so 

what they think about is the negative effects during pre-neopause and entering menopause. 

(Proverawati, 2010). From research conducted by Haestyowati, D (2010) regarding analysis of 

factors related to the level of anxiety of premenopausal women in the RW 03 Sidomoro Gresik 

area, it was found that 48% of 21 respondents, namely 10 people who had good knowledge, 5 
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of whom did not experience anxiety and 5 others experienced mild anxiety. 

 From research conducted by Aprilia, N.I and Puspitasari, N (2007) regarding factors 

that influence the level of anxiety in perimenopausal women, it was found that the majority of 

respondents who had a negative attitude towards menopause experienced moderate anxiety of 

33.33% and severe anxiety of 39.40. %. On the other hand, the majority of respondents who 

had a positive attitude towards menopause experienced mild anxiety, 65.67% and only 17.91% 

experienced severe anxiety. 

 Anxiety that is not handled properly can result in psychosomatic disorders, including 

irritability, constant worry, lack of self-confidence, mild to severe depression, insomnia, 

disturbed appetite, susceptibility to disease, and some even don't want to meet other people. 

These things will affect the quality of life in menopause, if they continue, they can increase the 

death rate. (Lestary D 2010 in Nur Diana 2021). 

 According to Wulandari (2010) in Nur Diana (2021), one way to prevent anxiety 

about facing menopause is to accept oneself as an individual with a positive view of oneself, 

accepting oneself from different aspects. Some women meditate or manage anxiety levels to 

prevent all the effects of anxiety during premenopause. (N. Mulyani, 2013 in Puspitasari B, 

2020). 

 Support from family and husband is really needed by premenopausal women in facing 

menopause by accepting husbands who don't mind their wives when they are menopausal. 

Apart from support from husbands and family, through the process of living with religiosity by 

getting closer to God will also provide psychological stability to premenopausals in facing 

menopause. (Prasetya et al, 2012 in Nur Diana, 2021). 

 

METHODS 

The research design uses an Observational Analytical design with a Cross Sectional 

approach. The total sample was 31 respondents. Sampling used purposive sampling technique. 

Data collection uses a questionnaire. Data analysis used the Chi square statistical test with a 

significance level of α = 0.05. 

  

RESULT  

a. Respondent Characteristics Based on Knowledge Variables 

Table 4.3 Characteristics of Knowledge Variables in premenopausal employees at RSU 

Darmayu Ponorogo 

Knowledge Frequency Percent 

Good 14 45,1 

Just 12 38,7 

Less 5 16,1 

Total 31 100 

Based on the distribution results in table 4.3, it shows that the majority of premenopausal 

employees have good knowledge, namely 14 respondents (45.1%). 

b. Respondent Characteristics Based on Attitude Variables 

Table 4.4 Characteristics of Attitude Variables for premenopausal employees at RSU 

Darmayu Ponorogo 

Attitude Frequency Percent Percent 

Positive 12 38,7 

Negative 19 61,2 

Total 31 100 
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Based on table 4.4, it was found that the majority of respondents had a negative attitude, 

namely 19 people (61.2%). 

c. Respondent Characteristics Based on Anxiety Level Variables 

Table 4.5 Characteristics of anxiety level variables in premenopausal employees at RSU 

Darmayu Ponorogo 

Anxiety Level Frequency 

 

Percent 

 

Light 16 51,6 

  Medium 12 38,7 

Weight 3 9,6 

Total 31 100 

Based on the distribution results in table 4.5, it shows that the majority of respondents 

experienced mild anxiety, namely 16 respondents (51.6%). 

d. The Relationship between Knowledge and Respondents' Level of Anxiety in Facing 

Menopause in Premenopausal Employees at RSU Darmayu Ponorogo 

Table 4.12 Cross tabulation of respondents' knowledge and anxiety levels among 

premenopausal employees at RSU Darmayu Ponorogo 

   

Knowledge 

Anxiety Level Total 

Weight       Medium        Light 

Less         1                    4                 0 5 

Just         0                    6                 6 12 

Good         2                    2               10 14 

Total         3                   12               16 31 

Based on table 4.12 above, it is known that the majority of respondents who have good 

knowledge experience mild anxiety, 10 people (32.2%). 

The results of the research analysis regarding the relationship between knowledge and 

anxiety levels of premenopausal employees based on statistical tests using the chi-square test 

showed that p = 0.034 < 0.05, so Ho was rejected and H1 was accepted, which means there is 

a relationship between knowledge and anxiety levels in premenopausal employees facing 

menopause. 

e. The Relationship between Attitudes and Respondents' Level of Anxiety in Facing 

Menopause in Premenopausal Employees at RSU Darmayu Ponorogo 

Table 4.13 Cross tabulation of respondents' attitudes and anxiety levels among 

premenopausal employees at RSU Darmayu Ponorogo 

 Based on table 4.13 above, it can be seen that the majority of respondents who 

had a negative attitude experienced moderate anxiety, 10 people (32.2%), and the majority of 

respondents who had a positive attitude experienced mild anxiety, 10 people (32.2%). 

The results of the research analysis regarding the relationship between attitudes and 

anxiety levels of premenopausal employees based on statistical tests using the chi-square test 

showed that p = 0.017 < 0.05, so Ho was rejected and H1 was accepted, which means there is 

a relationship between attitudes and anxiety levels in premenopausal employees in facing 

 

Attitudes 

Anxiety Level Total 

Weight       Medium        Light 

Negative         3                  10                6 19 

Positive         0                   2               10 12 

Total         3                   12               16 31 
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menopause at RSU Darmayu Ponorogo. 

 

DISCUSSION 

Knowledge can be influenced by educational factors. The results of this study show that 

almost half of the respondents have a D3 or bachelor's degree. This is in accordance with the 

theory that in general someone who is highly educated will have broader knowledge and will 

be easier to receive information (Sandra, M.A, 2017). Notoatmodjo (2005) states that this does 

not mean that someone with low education must also have low knowledge. Because increasing 

a person's knowledge is not absolutely obtained from formal education alone, but can also be 

obtained from other sources of information. For this reason, it is not always influenced by 

educational factors. 

The researcher's assumption is that the knowledge of premenopausal employees at RSU 

Darmayu Ponorogo is good, although there are 5 people who still have less knowledge (16.1%). 

From the results of this research, based on the results of data collection from the questionnaire, 

respondents who had less knowledge had a tendency to lack understanding of several 

statements in the knowledge questionnaire, especially statements number 3, number 4, number 

6, and number 19. Some of these statements still sounded unfamiliar. among ordinary people, 

these statements relate to things that influence menopause, signs and symptoms of menopause, 

and things that can reduce complaints during menopause. 

Attitudes are determinants of behavior, because they relate to perception, personality 

and motivation. An attitude is a state of mental readiness, which is learned and organized 

according to experience and which causes a person's special influence or reaction to the people, 

objects and situations with whom he or she comes into contact (Sri Wahyuni Pane, 2021). 

Attitudes are determinants of behavior, because they relate to perception, personality 

and motivation. An attitude is a state of mental readiness, which is learned and organized 

according to experience and which causes a person's special influence or reaction to the people, 

objects and situations with whom he or she comes into contact (Sri Wahyuni Pane, 2021). 

According to the researchers' assumptions based on the results of collecting data on 

respondents' answers from attitude questionnaire statements, there are several statements where 

the majority of respondents tend to have a negative attitude, namely in the attitude 

questionnaire statements at number 4, number 5, number 6, number 7, number 15 and number 

20. These statements relate to the symptoms of menopause, the chance of a heart attack during 

menopause and whether or not hormone therapy should be given to every menopausal woman. 

These statements may still be considered foreign to some respondents and therefore tend to 

have a negative attitude. 

The results of research analysis regarding the relationship between knowledge and 

anxiety levels of premenopausal employees based on statistical tests using the chi-square test 

showed that p = 0.034 < 0.05, so Ho was rejected and H1 was accepted, which means there is 

a relationship between knowledge and anxiety levels in premenopausal employees in facing 

menopause.  

From the results of this research analysis test, it can be shown that knowledge related 

to menopause has an effect on anxiety levels. This is confirmed by research conducted by 

Yuliastri, d., Ariandini, S,. Rahmadini, A, F. (2022) in Buniwangi village entitled The 

relationship between maternal knowledge and attitudes and anxiety about facing menopause, 

with a p value = 0.002, it appears that there is a relationship between knowledge and the level 

of anxiety about facing menopause. Women's anxiety based on knowledge about menopause 

will be reduced, or will not cause worry or fear (Smart, 2010 in Sandra, M, A, 2017). 

However, in this study it was also found that a small percentage of well-informed 

employees experienced severe anxiety (6.2%). This is because apart from knowledge, there are 
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other factors that influence the level of premenopausal anxiety in facing menopause, namely 

how to deal with menopause, attitudes, family support, economic conditions, health conditions, 

lifestyle and self-image. 

From the results of the research analysis regarding the relationship between attitudes 

and anxiety levels of premenopausal employees based on statistical tests using the chi-square 

test, it was found that p = 0.017 < 0.05, so Ho was rejected and H1 was accepted, which means 

there is a relationship between attitudes and anxiety levels in premenopausal employees in 

facing menopause. 

The researcher's assumption is that there were 12 (16.66%) respondents with mostly 

positive attitudes, namely 10 people experienced mild anxiety. This shows that there is a 

relationship between premenopausal employee attitudes and anxiety levels in facing 

menopause, because the work environment influences respondents' attitudes towards changes 

in the menopausal period. A positive attitude from premenopausal women facing menopause 

is able to divert unpleasant thoughts or feelings into positive things. It is hoped that positive 

acceptance before menopause can make premenopausal mothers prepare themselves physically 

and psychologically from an early age. Premopause attitudes influence anxiety before 

menopause because a person's behavior will be seen from their behavior in accepting the 

changes that occur when menopause arrives. 

However, of the 19 (61.29%) respondents who had a negative attitude, there were 6 

people who experienced mild anxiety. From the results of data collection through 

questionnaires from these 6 respondents, even though they had a negative attitude, almost all 

of them had good knowledge, so they only experienced mild anxiety. This is in accordance 

with the theory according to KI, Fudyartanta in Utami (2019), that one of the internal factors 

that influences anxiety is the level of knowledge, ignorance can cause anxiety and vice versa, 

knowledge can be used to explain the problems faced so as to reduce anxiety. 

 

CONCLUSION 

1. Based on the distribution results in table 4.3, it shows that the majority of 

premenopausal employees have good knowledge, namely 14 respondents (45.1%). 

2. Based on table 4.4, it was found that the majority of respondents 19 people (61.2%) 

had a negative attitude. 

3. Based on the distribution results in table 4.5, it shows that the majority of respondents 

experienced mild anxiety, namely 16 respondents (51.6%). 

4. Based on statistical tests using the Chi-Square test regarding the relationship between 

knowledge and the anxiety level of premenopausal employees, the result was p = 0.034 

< 0.05, so Ho was rejected and H1 was accepted, which means there is a relationship 

between knowledge and the anxiety level of premenopausal employees in facing 

menopause. 

5. Based on statistical tests using the Chi-Square test regarding the relationship between 

attitudes and anxiety levels of premenopausal employees, the result was p = 0.017 < 

0.05, so Ho is rejected and H1 is accepted, which means there is a relationship between 

attitudes and anxiety levels in premenopausal employees in facing menopause. 
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